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are invested in such a manner that the economy of the country would reap 
maximum benefit. 

To provide for retirement through age, sudden death of a breadwinner and 
to meet exceptional expenses as those concerned with birth and death. 

To establish and maintain a system of Social Security through which enough 
income is secured to take the place of earnings when such are interrupted by 
sickness or accident. 

OUR MISSION 

5 

 

 

 
 

 
 
 
 
 
 
 
 
 
 

OUR VISION 
 
To improve the organization’s performance through the commitment and 
involvement of all employees to fully satisfy agreed customer requirements 
through the continuous enhancement of the service, processes and people 
involved. 

QUALITY POLICY 
 

The National Insurance Scheme is a Social Security Organization 
committed to excellence. 

 
We are committed to providing the highest quality service because we value 
our customers. 

 
To achieve this, we strive to continually improve our services in accordance 
with the National Insurance and Social Security Act, Chapter 36:01. 
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INTRODUCTION 
 

The 53rd Annual Report of the National Insurance Board – Guyana is presented hereunder in 
accordance with Section 36 (a) of the National Insurance and Social Security Act, Chapter 
36:01of the Laws of Guyana. 

 
The Report summarizes the activities of the Scheme during the year and also highlights certain 
trends that have developed over the past year. 

 

The Reported is divided into three parts: - 

 
Part 1 relates the activities of the Scheme with particular reference to insured persons and  benefit 
claims. 

 
Part 2 gives an account of the financial state of the Scheme and the National Insurance Fund. 

 
Part 3 presents a collection of Statistical Tables that may be useful in the analysis of Part 1. 
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HIGHLIGHTS OF 2022 
 

1. The WhatsApp Queries Text In-Box was launched on March 14, 2022. At the end of December, 
2022, approximately 500 queries were received and resolved. 

 
2. During the year 2022, thirty-one (31) persons were trained as Inspectors, Nurse/Sick Visitors, Debt 

Analysts and Rehabilitation Assistants. 
 

3. The Scheme’s Medical Department was able to complete a number of activities despite the 
numerous setbacks from the pandemic. 

 
 March, 2022- Open House to pensioners, contributors and staff on World Health Day. 

Services offered include blood pressure and blood sugar testing, BMI, nutritional counseling, 
health advice and distribution of brochures and face masks. 

 
 May, 2022- Nurses Week 2022 was commemorated with a Nurses Symposium in 

Georgetown and a One Day Retreat in Berbice. 
 

 June, 2022 -Rehabilitation Week was commemorated with a Workshop on Ergonomics, 
back pain, knee pain, foot care and exercise techniques. This workshop was conducted by our 
Rehabilitation Assistants, for staff of the National Insurance Scheme. 

 
 July – The Medical Department participated in the CARICOM Day Competition featuring 

Dominica and gained second place. 
 

 The Scheme was able to facilitate easier access to services provided by the Medical 
Department, to Pensioners and Contributors in interior locations, using technology ( mainly 
WhatsApp videos). 

 
4. The Scheme conducted several outreach programmes for the year 2022. These outreaches were held on 

the East Coast of Demerara and the West Coast of Berbice, and were geared at addressing insured persons’ 
queries with the intent of having these queries resolved.  Together, a total of 276 persons attended 
these outreaches. 

 
5. During the period January to August, 2022, seventy-eight (78) compliance campaigns were conducted  

throughout the country.  Of the 78 campaigns, the Scheme was able to engage three thousand and ninety  
(3,090) National Insurance Contributors.  This includes 1,122 employers and 1,968 self-employed persons.  
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REGISTRATION AND COMPLIANCE 
REGISTRATION OF NEW EMPLOYERS 

2022 
 

Seven hundred and forty-four (744) employers registered with the Scheme during 2022. Of this amount, 
seven hundred and twenty-nine (729) or approximately 98.0% were small-scale employers, that is, each employed 
no more than 10 persons. Twelve (12) or approximately 1.6% employed between 11 and 50 persons and one (1) 
or approximately 0.1% employed between 51 and 100 persons. Two (2) employers or 0.3% employed in excess of 100 
persons. 

 
An analysis by Industry revealed that the “Agriculture, Forestry and Fishing” Sector accounted for 3 or 
approximately 0.40% of the new employers while 35 or approximately 4.70% were absorbed into the 
“Manufacturing” Sector. The “Supply of Electricity, Gas & Steam” Sector accounted for 8 or 
approximately 1.08% of the new registrants, the “Water Supply, Sewerage, Waste Management and 
Remediation Activities” accounted for 4 or approximately 0.54%, the “Construction” Sector accounted 
for 204 or approximately 27.42% and the “Commerce” Sector accounted for 154 or approximately 20.70% 
of the new registrants. Further, 91 or approximately 12.23% were absorbed into the “Transport & 
Accommodation and Food Service” Sector, while the “Services” Sector accounted for 172 or 
approximately 23.12% of the new employers. The remaining 73 or approximately 9.81% were absorbed 
in the “Information and Communication, Financial and Insurance, Real Estate activities, Arts, 
Entertainment and Recreation” activities of Households as Employers and Extraterritorial Organizations and 
Bodies as well as in activities not adequately described. 

 
Five hundred and one (501) employers registered with the Scheme during 2021. The total for 2022 therefore 
represents an increase of approximately 48.5%. 

 
The total number of Employers registered with the Scheme as at 2022.12.31 was 33,169. The number of active 
employers was approximately 6,814. 

 
Table A in the Annex shows the distribution of new employers by Industry and Size. Figure I overleaf 
gives a graphical illustration of the Industrial Distribution. 



Guyana National Insurance Scheme

15
15  

 
Guyana National Insurance Scheme 

 
 
 
 
 
 
 



Guyana National Insurance Scheme

1616  

 

REGISTRATION OF EMPLOYED PERSONS 
 

A total of 14,936 employed persons were registered during the year under review. Of this total, 7,043 or 
approximately 47% were males and 7,893 or approximately 53% were females. 

 
An analysis by marital status reveals that 10,936 or approximately 73% of the new registrants were single, 1,540 or 
approximately 10% were married and the remaining 2,460 or approximately 17% were either widowed, divorced, 
separated or in common-law relationships. 

 
An analysis by age shows that 14,684 of the registrants were ages 16 years to 59 years and 252 were 60 years and 
over. Of the 14,684 registrants, 6,905 or approximately 47% were males and 7,779 or approximately 53% were 
females. 

 
Further, 9,525 or approximately 65% of the new registrants ages 16 to 59 years, were in the age-group 
(16-24) years, 3,600 or approximately 25% were in the age-group (25-39) years and 1,093 or 
approximately 7% were in the age-group (40-49) years.   The age-group (50-59) years accounted for 466 or 
approximately 3% of the new registrants. 

 
Table 1 below shows the number of employed registrants ages 16 to 59 by Age-group and Sex. 

 
 

TABLE 1 
NUMBER OF EMPLOYED REGISTRANTS AGES 16 -59 YEARS 

 BY AGE-GROUP AND SEX 
2022 

AGE 
GROUP MALES FEMALES MALES & 

FEMALES 
16 – 19 2,381 2,901 5,282 
20 – 24 1,900 2,343 4,243 
25 – 29 695 975 1,670 
30 – 34 499 553 1,052 
35 - 39 467 411 878 
40 – 44 374 260 634 
45 – 49 267 192 459 
50 – 54 208 107 315 
55 – 59 114 37 151 

TOTAL 6,905 7,779 14,684 
 

The average age of the male registrants was 26 years and that of the females, 24 years. The overall average age 
was 25 years. 

 
   Table B in the Annex shows the total number of employed registrants by Age-group, Sex and Marital Status. 
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An Industrial analysis shows that 3,740 or approximately 25.0% entered the “Services” Sector, 1,368 or 
approximately 9.2% entered the “Commerce” Sector, 1,590 or approximately 10.6% entered the “Manufacturing” 
Sector and 1,136 or approximately 7.6% entered the “Construction” Sector. In addition, the “Agriculture, Forestry 
and Fishing” Sector accounted for 465 or approximately 3.1% of the new registrants, the “Arts, Entertainment and 
Recreation” Sector accounted for 2,820 or approximately 18.9%, the “Mining and Quarrying” Sector accounted for 459 
or approximately 3.1%, the “Electricity, Gas and Steam” Sector accounted for 928 or approximately 6.2% of    the 
new registrants and Transport, Information and Communication” Sectors accounted for 853 or approximately 
5.7%. The remaining 1,577 or approximately 10.6% of the new registrants were absorbed in the “Water Supply, 
Sewerage, Waste Management and Remediation Activities”, “Accommodation and Food Service”, “Financial and 
Insurance Activities”, “Real Estate Activities”, activities of households as employers and extraterritorial 
organizations and bodies, as well as in activities not adequately described. 

 
Table C in the Annex classifies the new registrants by Industry and Sex, while Figure II overleaf gives a graphical 
illustration of the Industrial Distribution. 

 
During 2021, a total of 12,477 of the new registrants were ages 16 to 59 years. The 2022 total of 14,684 therefore 
represents an increase of approximately 17.7%. 

 
The number of Employed Persons registered with the Scheme as at 2022.12.31 totaled 775,137.   The active 
registrants as at 2022.12.31 were approximately 218,167. 
 
Table 2 below shows the number of new registrants ages 16 to 59 years over the period 2018 - 2022. 

 
 

TABLE 2 
NUMBER OF EMPLOYEES (AGES 16 - 59 YEARS) REGISTERED ANNUALLY     

AND AVERAGE AGE 
2018 – 2022 

DESCRIPTION 2018 2019 2020 2021 2022 

 
Males 

 
5933 

 
4,558 

 
3,133 

 
6,799 

 
6,905 

Average Age 
 

23 
 

23 
 

26 
 

27 26 

Females 
 

6,240 
 

4,896 
 

2,746 
 

5,678 7,779 

Average Age 
 

23 
 

23 
 

25 
 

23 24 

Males & Females 
 

12,173 
 

9,454 
 

5,879 
 

12,477 14,684 

Average Age 23 23 25 25 25 

 
The table above exhibits a decreasing trend in the number of persons registered during the period 2018 to 2020, 
followed by increases in 2021 and 2022, while the average age remained relatively stable. 
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SELF-EMPLOYED REGISTRANTS 
 

During the year under review, 1,189 self-employed persons were registered. This total comprises 579 or 
approximately 48.7% males and 610 or approximately 51.3% females. 

 
An analysis by age shows that the age-group (16-29) years accounted for 344 or approximately 28.9% of the 
registrants, the age-group (30-44) years accounted for 499 or approximately 42.0% and the age-group (45-59) years 
accounted for 346 or approximately 29.1%. 

 
The average age of both male and female registrants was 37 years. 

 
The distribution by Industry shows that 504 or approximately 42.4% of the new registrants entered activities that 
were not adequately described, 208 or approximately 17.5% entered the “Commerce” Sector, 84 or approximately 
7.1% entered the “Construction” Sector and 59 or approximately 4.9% were from the “Transport, Information and 
Communication” Sector.  In addition, the “Agriculture, Forestry & Fishing” Sector accounted for 58 or 
approximately 4.9% of the new entrants, the “Mining and Quarrying” Sector accounted for 63 or approximately 
5.3%, the “Manufacturing” Sector accounted for 36 or approximately 3.0% and the “Services” Sector accounted for 
5 or approximately 0.4%. The remaining 172 or approximately 14.5% of the new registrants were absorbed in 
“Electricity, Gas and Steam” Sector, “Public Administration and Defence”, “Education”, “Administrative and 
Support Services”, “Accommodation and Food Service”, “Financial and Insurance Activities”, “Arts, 
Entertainment and Recreation” Sectors. 

 
Table D in the Annex shows the distribution of self-employed registrants by Industry and Sex. 

 
An examination of the Marital Status of the new registrants reveals that 741 or approximately 62% were single and 
275 or approximately 23% were married. The remaining 173 or approximately 15% were either Widowed, 
Divorced, Separated or in Common-Law Relationships. 

 
Table E in the Annex classifies the new registrants by Age-group, Sex and Marital Status. 

 
A total of 1,213 Self-employed persons were registered during 2021. The 2022 figure of 1,189 therefore represents 
a decrease of approximately 2%. The total number of Self-employed persons registered with the Scheme as at 2022- 
12-31 was 38,371. The number of active Self-employed persons was approximately 10,038. 

 
The number of Self-employed persons registered annually over the period 2018-2022 is shown in Table 3. 

 

TABLE 3 
NUMBER OF SELF-EMPLOYED REGISTRANTS 

2018-2022 
 

DESCRIPTION 2018 2019 2020 2021 2022 

Males 
 
Females 

453 
 

286 

297 
 

195 

184 
 

159 

584 
 

629 

579 
 

610 
 
Males & Females 

 
739 

 
492 

 
343 

 
1,213 

 
1,189 

 
Table 3 exhibits a decreasing trend in the number of self-employed persons registered annually during the period 
2018 to 2020 followed by an increase in 2021 and a decrease in 2022 
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REGISTRATION OF VOLUNTARY CONTRIBUTORS 
 

Persons who have had paid or paid on their behalf at least 100 contributions during their employment can seek 
permission to continue contributing to the Scheme on a voluntary basis. 

 
Fifty-seven (57) applications for registration as voluntary contributors were received during 2022. Of the fifty- 
seven (57) received, forty-seven (47) persons became voluntary contributors, six (6) were disallowed and four (4) 
were queried. 

 
The number of persons who were issued Certificates of Voluntary Insurance from the inception of the Scheme to 
the end of 2022 was 967. 

 
 
 

BENEFITS 
LONG TERM BENEFITS BRANCH 

 
 

OLD AGE PENSION 
 

A total of 3,137 Old Age Pensions were awarded during 2022. Of this total, 1,868 or approximately 60% 
were awarded to males and 1,269 or approximately 40% were awarded to females. 

 
An analysis of the new Pensioners by Employment Category reveals that 2,736 or approximately 87% 
were Employed Persons, while 401 or approximately 13% were Self-Employed Persons. A further 
breakdown shows that of the 2,736 Employed Persons, 1,626 were males and 1,110 were females. 
Likewise, there were 242 Self-Employed males and 159 Self-Employed females who received Old Age 
Pensions. 

 
The ages of the new Pensioners ranged from 60 years to 85 years. This is shown in Table 4 overleaf. 
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TABLE 4 
NUMBER OF OLD AGE PENSIONS GRANTED BY AGE-GROUP, 

EMPLOYMENT STATUS AND SEX 
2022 

 
 

AGE 
GROUP 

EMPLOYED SELF-EMPLOYED BOTH CATEGORIES 
 
 
 

MALES 

 
 
 

FEMALES 

MALES 
& 

FEMALES 

 
 
 

MALES 

 
 
 

FEMALES 

MALES 
& 

FEMALES 

 
 
 

MALES 

 
 
 

FEMALES 

MALES 
& 

FEMALES 
 

60-64 
 

1,454 
 

1,022 
 

2,476 
 

217 
 

152 
 

369 
 

1,671 
 

1,174 
 

2,845 

65-69 111 68 179 13 5 18 124 73 197 
 

70-74 
 

43 
 

16 
 

59 
 

10 
 

2 
 

12 
 

53 
 

18 
 

71 

75-79 11 4 15 1 0 1 12 4 16 
 

80-84 
 

6 
 

0 
 

6 
 

1 
 

0 
 

1 
 

7 
 

0 
 

7 

85-89 1 0 1 0 0 0 1 0 1 
 

90-94 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 

TOTAL 1,626 1,110 2,736 242 159 401 1,868 1,269 3,137 
 
 

The average age of the new Pensioners was 61 years and their average monthly rate of pension was $53,821. 
 

An examination of the contribution status shows that the new Pensioners qualified with an average of 1,188 
contributions, of which approximately 99.68% were paid by or on behalf of the Pensioner and approximately 0.32% 
was credited. 

 
The males were awarded Pensions on an average of 1,194 contributions and the females, on an average of 1,179 
contributions. Approximately 0.24% of the average contributions of males and 0.46% of females were credited 
contributions. 

 
The number of Old Age Pensions awarded by Age, Sex and Contributions Paid and Credited, is shown in Table F 
in the Annex. 

 
During 2021, a total of 3,049 Old Age Pensions were awarded. The 2022 total of 3,137 therefore represents an 
increase of approximately 2.9%. 

 
At the beginning of the year, 39,762 Old Age Pensions were in payment, at an average rate of $36,211. During the 
year, 3,137 Pensions were awarded and 2,572 were terminated. At the end of the year therefore, there were 40,327 
Pensions in payment at an average rate of $37,460. 

 
The movement of Old Age Pensions is shown in Table 5. 
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TABLE 5 
MOVEMENT OF OLD AGE PENSIONS 

2022 

 
*Adjusted Figure 
 

 
Table G in the Annex shows the number of Old Age Pensions as at 2022.12.31 by Age, Employment Status and 
Sex. 
 

 
OLD AGE PENSION CASES UNDER CARICOM AGREEMENT 

 
A total of thirty-one (31) Old Age Pensions were awarded under the CARICOM Social Security Agreement during 
the year 2022. Of this total, twenty-one (21) or approximately 68% were awarded to males, and ten (10) or 
approximately 32% were awarded to females. 

 
The ages of the Pensioners ranged from 60 years to 77 years. The average age of both males and females was 64 
years. 

 
The total amount awarded was $17,750,226 of which $12,897,266 or approximately 73% was awarded to males 
and $4,852,960 or approximately 27% was awarded to females. The average amount paid was $572,588. 

 
The average monthly benefit amount awarded for the 31 cases paid under the CARICOM Social Security 
Agreement was approximately $49,090 per month. 

 
During 2021, a total of 13 cases were paid under the CARICOM Social Security Agreement. The 2022 total of 31 
therefore represents an increase of approximately 138%. 

 
OLD AGE GRANT 

 
One Thousand, Four Hundred & Eight (1,408) Old Age Grants were paid during 2022. The recipients       
were 859 males and 549 females. 

 
The average amount paid to the males was $113,719.00 and to the females $134,852.00. The overall 
average amount paid was $121,959.00. 

 
Table 6 shows the number of Old Age lump sum payments by Sex of Recipients and Average Amount 
Paid. 

 
DESCRIPTION 

 
MALES 

 
FEMALES MALES & 

FEMALES 

AVERAGE 
MONTHLY 

RATE ($) 
 

Pensions in payment at the beginning of the year 
 

*25,115 
 

*14,647 
 

39,762 
 

*36,211 
     

Pensions granted from Jan.-December 2022 1,868 1,269 3,137 53,821 
     
Pensions terminated for Jan.- December 2022 1,847 725 2,572 38,108 

     

Pensions in payment as at December 31, 2022 25,136 15,191 40,327 37,460 
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TABLE 6 
NUMBER OF OLD AGE LUMP-SUM PAYMENTS BY SEX 

OF RECIPIENTS AND AVERAGE AMOUNT PAID 
2022 

 

 
DESCRIPTION 

 
MALES 

 
FEMALES 

MALES & 
FEMALES 

Number of persons 859 549 1,408 
    

Percentage Paid 61 39 100 
    

Average Amount ($) 113,719 134,852 121,959 
    

Amount Paid ($) $97,684,413 $74,033,610 $171,718,023 
 

An analysis of the contribution spread reveals that the males qualified for the grant with an average of 427 
contributions, while the females qualified with an average of 417. Overall, the recipients qualified with an average 
of 423 paid and credited contributions. This is shown in Table 7. 

 
 

TABLE 7 
OLD AGE LUMP-SUM PAYMENTS AND NUMBER OF PAID 

AND CREDITED CONTRIBUTIONS 
2022 

 
 

DESCRIPTION 
 

MALES 
 

FEMALES 
MALES & 
FEMALES 

No. of Recipients 859 549 1,408 

Total Contributions Paid and Credited 366,462 228,955 595,417 

Average per insured person 427 417 423 
 

The ages of the recipients in both the employed and self – employed categories ranged from 60 years to 
92 years, with the age-group (60-65) years accounting for 1,110 or approximately 79%. The overall 
average age was 63 years. 

 
The number of Old Age Grants awarded by Age, Sex and Employment Status of Recipients is shown in 
Table H in the Annex. 

 
During 2021, 846 Old Age Grants were awarded. The 2022 total of 1,408 represents therefore an increase of 
approximately 66%. 

 
Table 8 shows the number of Old Age Grants awarded by Employment Status of Recipients and average 
amount paid for the period 2018-2022. 



Guyana National Insurance Scheme

24
24  

 

TABLE 8 
NUMBER OF OLD AGE GRANTS PAID BY EMPLOYMENT 
STATUS OF RECIPIENTS AND AVERAGE AMOUNT 

2018-2022 
 

DESCRIPTION 2018 2019 2020 2021 2022 

Employed 992 1,019 850 736 1,214 

Self-Employed 146 151 129 110 194 

TOTAL 1,138 1,170 979 846 1,408 

Average Amount Paid ($) 97,235 84,773 106,759 124,092 121,959 
 
 

The table above shows a fluctuating trend in the number of Old Age Grants awarded and a similar 
fluctuation can be observed in the average amount paid for the period 2018-2022. 

 
 

INVALIDITY PENSION 

A total of 81 Invalidity Pensions were awarded during 2022. The recipients were 57 males and 24 females, 
with 8 male and 3 female recipients originating from the self-employed category. 

 
An age analysis shows that 36 or approximately 44% of the recipients were in the age-group (55-59) years, 
24 or approximately 30% were in the age-group (50-54) years, 11 or approximately 14% were in the age- 
group (45-49) years and 5 or approximately 6% were in the age-group (40-44) years. Further, 3 or 
approximately 4% were in the age-group (35-39) years and 2 or approximately 2% were in the age-group (25-
29) years. 

 
The average age of males was 53 years and for females, 50 years. The overall average age was 52 years. 

 
An examination of the contribution status shows that the recipients qualified with an average of 921 
contributions, of which approximately 98.1% were paid and 1.9% were credited. The males were awarded 
the pension with an average of 932 contributions, of which approximately 98.25% were paid, while the 
females qualified with an average of 896 contributions, of which approximately 97.72% were paid. 

 
The average monthly Pension was $53,967.00. 

 
Table 9 shows the number of Invalidity Pensions awarded annually over the period 2018-2022. 
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TABLE 9 
NUMBER OF INVALIDITY PENSIONS AWARDED BY SEX 

AND AVERAGE AMOUNTS 
2018-2022 

 

DESCRIPTION 2018 2019 2020 2021 2022 

Males 

Females 

 
60 

 
21 

 
50 

 
14 

 
41 

 
17 

 
39 

 
18 

 
57 

 
24 

 
Males & Females 

 
81 

 
64 

 
58 

 
57 

 
81 

AVERAGE 
AMOUNTS ($) 

 
45,960 

 
46,196 

 
45,851 

 
52,893 

 
53,967 

 

The table above displays a decreasing trend in the number of Pensions awarded over the period 
2018-2021, followed by an increase in 2022, while the average amount paid shows a fluctuating 
trend over the entire period. 

 
At the beginning of the year, there were 503 Pensioners on stream consisting of 348 males and 155 
females. During the year, 81 Pensions were awarded and 88 were terminated. Of the amount 
terminated, 55 were due to the Pensioners' attainment of age 60 years, 27 were due to the death of 
the Pensioners and 6 claimants were no longer deemed invalids. At the end of the year therefore, 
there were 496 pensioners on stream comprising 337 males and 159 females. 

 
Table 10 overleaf shows the Movement of Invalidity Pensions. The number of Invalidity Pensions 
paid by Age, Sex and Contributions Paid and Credited is shown in Table I in the Annex. 
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TABLE 10  
MOVEMENT OF INVALIDITY PENSIONS 

2022 
 

 
DESCRIPTION 

 
MALES 

 
FEMALES 

 
MALES & 
FEMALES 

AVERAGE 
MONTHLY 

RATE($) 
 
Pensions in payment at the beginning of the year 

 
348 

 
155 

 
503 

 
36,431 

 
Pensions granted during the year 

 
57 

 
24 

 
81 

 
53,967 

 
Pensions terminated during the year: 
(a) Death 

 

21 

 

6 

 

27 

 

42,505 
 
(b) Attaining age 60 years 

 
42 

 
13 

 
55 

 
46,867 

 
(c) Claimant not deemed Invalid 

 
5 

 
1 

 
6 

 
39,609 

 
Pensions in payment at December 31, 2022. 

 
337 

 
159 

 
496 

 
37,768 

 
 
 

      INVALIDITY GRANT 
 

Five Invalidity Grants were awarded during 2022. The awardees were 3 males and 2 females. 

The ages of the recipients ranged from 22 years to 56 years and their average age was 50 years. 

The recipients qualified with an average of 136 paid and credited Contributions. 

Two (2) Invalidity Grants were awarded during 2021. The 2022 total of 5 therefore represents an 
increase of approximately 150%. 

 
Table 11 shows the number of Invalidity Grants awarded and the average amount paid over the    
period 2018-2022. 
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TABLE 11 
INVALIDITY GRANTS AWARDED BY SEX OF RECIPIENTS 

AND AVERAGE AMOUNTS 
2018-2022 

 
 

DESCRIPTION 
 

2018 
 

2019 
 

2020 
 

2021 
 

2022 
 
Males 

 
3 

 
3 

 
3 

 
1 

 
3 

 
Females 

 
- 

 
2 

 
1 

 
1 

 
2 

 
Males & Females 

 
3 

 
5 

 
4 

 
2 

 
5 

 
Average Amounts ($) 

 
25,257 

 
60,790 

 
15,605 

 
64,019 

 
62,842 

 
The table above shows an overall fluctuating trend in the number of Invalidity Grants awarded 
and the average amount paid over the period 2018-2022. 

 
Table J in the Annex gives the number of Invalidity Grants awarded by Age, Sex, Number of 
Contributions (paid and credited) and Amount Paid. 

 

SURVIVORS’ PENSION 
 

During the year 2022, 931 Survivors’ Pensions were awarded. The recipients were 784 widows who 
qualified because they were over 45 years, 109 widows who had children of the deceased in  their 
care, 4 dependent widows 45 years and below, 28 widowers, of which 6 had children of the  deceased 
in their care and 6 orphans. 

 
Additionally, 30 awards of Annuity Payments were shared among 44 other dependents. The 
recipients were children of the deceased insured persons. 

 
The age analysis of the recipients of the Survivors’ Pension shows that the ages of the widows who 
had children of the deceased in their care ranged from 24 years to 57 years. Their average age was 
44 years. The age-range of the widows who were over 45 years, was 46 years to 94 years. Their 
average age was 66 years. The ages of the dependent widows 45 years and under ranged from 40 
years to 45 years. Their average age was 44 years. The ages of widowers who had children of the 
deceased in their care ranged from 39 years to 56 years. Their average age was 48 years. The ages 
of the other widowers who were over 45 years ranged from 46 years to 80 years. Their average age 
was 63 years. The ages of the Orphans ranged from 4 years to 18 years. Their average age was 11 
years. 
 
Table K in the Annex shows the number of Survivors’ Pensions by Age-group and Condition of 
Award. 
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The widows and widowers who had children of the deceased   in   their   care   had 133 children 
among them. The ages of the children ranged from 1 year to 18 years. The average age of the children 
was approximately 11 years. 

 
The widows who qualified for the Pension because they had children of the deceased in their care, 
received an average monthly pension of $23,739. The widows who qualified because they were over 
45 years received an average monthly pension of $21,534. The dependent widows 45 years and under 
received an average monthly pension of $16,744. The widowers who qualified for the Pension because 
they had children of the deceased in their care, received an average monthly pension of $22,046. The 
other widowers received an average monthly pension of $19,187 and the Orphans received an average 
monthly pension of $20,791. 

 
At the beginning of the year, there were 15,771 Pensions in payment to 13,078 widows who were over 
45 years, 2,563 widows who had children of the deceased in their care, 8 dependent widows under 45 
years, 19 Widowers, of which 9 had children of the deceased in their care and 103 Orphans. 

 
During the year, 931 Pensions were awarded and 278 Pensions were terminated. Of the total 
terminated, 96 were due to the death of the recipients, 51 were due to closure of accounts, 2 claimants 
were cohabiting, 9 were due to overpayment on previous claims, 4 claims were under investigation, 
6 were over the qualifying age and 1 was as a result of impediment to marriage. Of the remaining cases, 
5 claimants had remarried, 37 were due to invalid accounts and 67 were recipients of either Old Age 
or Invalidity Pension. 

At the end of the year, there were 16,424 Pensions in payment to 13,603 widows who were over 45 
years of age, 2,672 widows who had children of the deceased in their care, 10 dependent widows 45 
years and under, 26 widowers, of which 15 had children of the deceased in their care and 106 Orphans. 

The Movement of Survivors’ Pensions is shown in Table 12 overleaf. 
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SURVIVORS’ GRANT 
 

There were 56 awards of Survivors’ Grants during 2022. The awards were made in respect of 31 
male and 25 female deceased insured persons. 

 
The ages of the deceased ranged from 31 years to 77 years. Their average age was approximately 
52 years. 

 
The recipients of the benefit included 29 widows and 5 widowers. Of the 29 widows, 25 qualified 
for the benefit because they were over 45 years of age and 4 qualified because they were dependent 
widows 45 years and under. 

 
The ages of the widows ranged from 18 years to 68 years. Their average age was approximately 
50 years. 

 
Additionally, 21 annuity payments were shared among children of the deceased insured persons. 

 
The amount paid out as Grants ranged from $1,927.00 to $1,058,112.00. The average amount paid 
was $260,433.00. 

 
During 2021, 71 Survivors’ Grants were awarded. The 2022 total therefore represents a decrease 
of approximately 21%. 

 
 

FUNERAL GRANT 
 

During 2022, a total of 1,958 claims for Funeral Benefit were processed. Of this amount, 456 were 
not paid and 1,502 were paid. 

 
Of the 456 cases which were not paid, 147 persons did not provide sufficient information for the 
claim to be processed, 115 were disqualified for late submission, 5 submitted duplicate claims and 
6 did not satisfy the contribution requirement for receipt of the benefit. Additionally, 26 of the 
claims were logged in error, 31 were non-priority claimants, 55 were due to overpayment on previous 
claims and 71 were transferred. 

 
Of the 1,502 claims which were paid, 1,104 or approximately 74% were related to males and 398 
or approximately 26% were related to females. 

 
The distribution of the claims paid by employment category shows that 1,336 or approximately 
89% were in respect of employed persons and 166 or approximately 11% were in respect of self- 
employed persons. Of the 1,336 claims paid in the employed category, 49 were on behalf of 
persons who were directly insured and 1,287 were on behalf of persons whose spouses were 
insured. Similarly, in the self-employed category, 7 of the deceased persons were directly insured 
and 159 were the spouses of insured persons. This is shown in Table 13. 
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TABLE 13 
NUMBER OF FUNERAL CLAIMS PAID BY SEX, INSURED STATUS  

AND EMPLOYMENT CATEGORY 
2022 

 
 

DESCRIPTION 
EMPLOYED SELF-EMPLOYED  

BOTH 
CATEGORIES DIRECTLY 

INSURED 
SPOUSE 

INSURED 
DIRECTLY 
INSURED 

SPOUSE 
INSURED 

 Males 47 923 7 127 1,104 

 Females 2 364 0 32 398 

 Males & Females 49 1,287 7 159 1,502 
, 

An age analysis of the deceased shows that 6 or approximately 0.4% were in the age-group (21-25) years, 19 or 
approximately 1.3% were in the age-group (26-30) years, 20 or approximately 1.3% were in the age-group (31-35) 
years, 23 or approximately 1.5% were in the age-group (36-40) years and 45 or approximately 3.0% were in the 
age- group (41-45) years. Further, 58 or approximately 3.9% were in the age-group (46-50) years, 86 or approximately 
5.7% were in the age-group (51-55) years, 130 or approximately 8.7% were in the age-group (56-60) years and 
1,115 or approximately 74.2% were over 60 years. 

 
The average age of both males and females was 68 years. 

 
Table L in the Annex shows the number of Funeral Benefit claims paid by Age-group, Employment 
Category, Sex and Insured Status. 

 
The average amount paid as Funeral Benefit was $47,782. 

 
The number of Funeral cases paid in 2021 was 1,284. The amount paid in 2022 represents therefore an increase 
of approximately 17%. 

 
Table 14 below shows the number of Funeral Claims paid during the period 2018-2022. 
 

 
TABLE 14 

NUMBER OF FUNERAL CLAIMS PAID  
2018-2022 

 

   YEAR DIRECTLY 
INSURED 

SPOUSE  
INSURED 

BOTH  
CATEGORIES 

2018 1,356 58 1,414 
2019 1,156 542 1,204 
2020 86 1,009 1,095 
2021 23 1,261 1,284 
2022 56 1,446 1,502 

 
The table above shows a fluctuating trend in the number of Funeral Claims paid during the period. 
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SHORT TERM BENEFITS BRANCH 
 

SICKNESS BENEFIT 
 

During 2022, an aggregate of 61,234 claims for Sickness Benefit were processed. Of this amount, 
38,921 were disallowed while 22,313 were paid. 

 
It was further noted that of the 38,921 claims which were not paid, 9,313 claims were for spells of 
less than four days duration, 16,121 of the claimants were paid full wages by their employers, 
1,967 claimants provided insufficient information for the processing of their claims, while 1 was 
not a priority claimant. 

 
Additionally, 1,035 claimants were over the age for receipt of the benefit, 319 had reached the 
maximum period for the benefit, which is, twenty-six weeks of payment, 4,490 claimants did not 
satisfy the contribution requirements for receipt of the benefit, 502 submitted duplicate claims, 214 
claims were logged in error, 1,133 claims were disqualified for late submission, 43 claims were 
disallowed for late paid contributions and 1,319 were transferred. Further, 1,234 were as a result 
of the claimants’ non-incapacity for work, 339 were as a result of non-insurability and 11 claimants 
had submitted duplicate medical certificates. 

 
Of the remaining claims unpaid, 2 claims were being investigated, 65 claimants were not entitled 
to the benefit, 2 claimants’ accounts were invalid, 11 claimants were in receipt of Old Age/ Invalidity 
pension and 37 claimants had submitted invalid medical certificates. In addition, 711 contributions 
were under investigation, 3 claimants were overpaid on previous claims, 2 claims were 
disallowed for serious willful misconduct and 47 claimants are deceased.  

 
In relation to the 22,313 claims which were paid, 11,098 or approximately 49.74% were in respect 
of males and 11,215 or approximately 50.26% were in respect of females. 

 
Further analysis showed that 21,190 of the claimants were employed, and 1,123 were self- 
employed. 

 
The ages of the recipients ranged from 18 years to 60 years. An age analysis revealed that 13,243 
or approximately 59.4% of the recipients were in the age-group (21–40) years, 8,899 or 
approximately 39.9% were in the age-group (41–60) years and 171 or approximately 0.8% were 
between the ages of (16-20) years. 

 
The average age of the male recipients was 39 years and that of the females, 37 years. The overall 
average age was 38 years. 
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Table M in the Annex classifies the number of sickness spells paid by age-group, employment  
 status and sex. 

 
An analysis of the spells paid by sector showed that 1,391 or approximately 6% of the spells arose 
from workers in the sugar sector, while 20,922 or approximately 94% arose from workers in the 
other industries combined. 

 
Spells by diagnosis revealed that 3,921 or approximately 17.57% were due to diseases of the 
respiratory system, 1,876 or approximately 8.41% were due to conditions resulting from accident, 
poisoning and violence, 4,435 or approximately 19.88% were due to conditions resulting from 
epilepsy and 4,326 or approximately 19.39% were due to other specified and ill-defined diseases. 

 
The entire classification of sickness spells by diagnosis and sector is represented in Table N in the 
Annex. 

 
The average duration of the spells paid in both sectors was 6 benefit days. The average duration of 
spells paid to both males and females was also 6 benefit days. This is shown in Table 15 below. 

 
 

TABLE 15 
NUMBER OF SICKNESS SPELLS PAID BY SEX, 

SECTOR AND AVERAGE DURATION 
2022 

 
 
 
Description 

Sugar Non- Sugar Both Sectors 
Number 
of Cases 

Average 
Duration 

Number 
of Cases 

Average 
Duration 

Number 
of Cases 

Average 
Duration 

 
Males 

 
1,090 

 
6 

 
10,008 

 
6 

 
11,098 

 
6 

 
Females 

 
301 

 
5 

 
10,914 

 
6 

 
11,215 

 
6 

 
TOTAL 

 
1,391 

 
6 

 
20,922 

 
6 

 
22,313 

 
6 

 
A total of 22,500 spells were paid during 2021. The 2022 total of 22,313 represents a 
decrease of approximately 0.83%. 

 
Table 16 shows the average duration of sickness spells and the percentage arising from the sugar 
sector during the period 2018– 2022. 
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TABLE 16 
NUMBER OF SICKNESS SPELLS PAID BY AVERAGE DURATION AND 

PERCENTAGE ARISING FROM SUGAR SECTOR 
2018-2022 

 

DESCRIPTION 2018 2019 2020 2021 2022 

 Spells arising from: 
 Males 
 
 Females 

  
8,142 

 
6,998 

  
11,044 

 
7,887 

  
9,196 

 
8,538 

  
11,837 

 
10,663 

  
11,098 

 
11,215 

 
 Males and Females 

 
15,140 

 
18,931 

 
17,734 

 
22,500 

 
22,313 

 Average Duration 
 (Benefit Days) 

 
6 

 
6 

 
6 

 
6 

 
6 

 Percentage Arising from 
       Sugar Sector 

 
10 

 
14 

 
12 

 
15 

 
6 

 
 

The table above shows a fluctuating trend in the number of spells paid and the percentage arising 
from the sugar sector while the average duration remains stable. 

 
 
 

SICKNESS BENEFIT MEDICAL CARE 
 

A total of 12,322 claims for the reimbursement of Medical Expenses incurred through Sickness were 
paid during 2022. Of this total, 4,219 or approximately 34.24% were related to males and 8,103 or 
approximately 65.76% to females. 

 
The Sugar Sector accounted for 486 or approximately 3.94% of the claims and the other Industries 
combined accounted for 11,836 or approximately 96.06%. 

 
Of the claims from the Sugar Sector, 403 or approximately 3.27% were from males and 83 or 
approximately 0.67% were from females. Correspondingly, the other Industries combined had 3,816 
or approximately 30.97% males and 8,020 or approximately 65.09% females. 

 
Table 17 gives the distribution of Sickness Benefit Medical Care claims by Sex and Sector. 
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TABLE 17 

DISTRIBUTION OF PAID SICKNESS BENEFIT MEDICAL CARE CLAIMS 
BY SEX AND SECTOR 

2022 
 

 
 

DESCRIPTION 

SUGAR NON-SUGAR BOTH SECTORS 

NO. PERCENTAGE NO. PERCENTAGE NO. PERCENTAGE 
 

MALES 403 3.27 3,816 30.97 4,219 34.24 
 

FEMALES 
 

83 
 

0.67 
 

8,020 
 

65.09 
 

8,103 
 

65.76 

  MALES & 
  FEMALES 

 
486 

 
3.94 

 
11,836 

 
96.06 

 
12,322 

 
100.00 

 
The ages of the claimants ranged from 17 years to 59 years. The average age of the males was 43 years and that of 
the females, 40 years. The overall average age was 41 years. 

 
Table O in the annex gives the distribution of Sickness Benefit Medical Care claims by Age- group, Sex  and 
Sector. 

 
An examination of the expenditure on Medical Care reveals that approximately 0.78% was expended  on 
In-patient care and approximately 99.22% on Out-patient care. 

 
An analysis of the total reimbursement reveals that approximately 38.82% was in relation to X-Rays and  Labs, 
approximately 10.03% was in relation to Orthopedic and Prosthetic Care and 21.91% was for Drugs and 
Dressings. Further, approximately 9.79% and 6.16% were expended on Specialist Care and Treatment 
respectively, 2.42% was for hospitalization, 1.27% was in respect of Fees to Medical Referees and 9.60% was 
for Miscellaneous Expenses.  This  is shown in Table 18.    

 
 
 

 TABLE 18 
PERCENTAGE DISTRIBUTION OF SICKNESS BENEFIT 

MEDICAL CARE EXPENDITURE 
BY TYPE OF CARE 

2022 
 

 

Description 

 

Hospitalization 

 
Specialist 

Care 

 
Drugs and 
Dressings 

 

Treatment 
Fees to 

Medical 
Referees 

Orthopedic 
& Prosthetic 

Care 

 
X - Rays 
& Labs 

 

Miscellaneous 

 

Total 

In – 
Patient 

 
0.78 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
0.78 

Out – 
Patient 

 
1.64 

 
9.79 

 
21.91 

 
6.16 

 
1.27 

 
10.03 

 
38.82 

 
9.60 

 
99.22 

In and Out 
Patient 

 
2.42 

 
9.79 

 
21.91 

 
6.16 

 
1.27 

 
10.03 

 
38.82 

 
9.60 

 
100.00 

 
 



Guyana National Insurance Scheme

36 

 

 
The distribution by Sector shows that approximately 3.94% of the reimbursement of expenses for both In- Patient 
and Out-Patient care arose from claimants in the Sugar Sector, while approximately 96.06% arose from 
claimants in the other Industries combined. The average amount reimbursed was $21,133. 

 
The number of claims paid during 2021 was 18,192. The 2022 total of 12,322 therefore represents a decrease 
of approximately 32%. 

 
Of the 12,322 claims which were reimbursed, 1,856 had attached the payments of Sickness Benefit – 
replacement of income. The remaining 10,466 were reimbursed for medical expenses only.  

 

OVERSEAS MEDICAL CARE 
 

During the year 2022, a total of 18 claims were reimbursed for medical expenses incurred abroad. Of 
this total, 10 or approximately 56% were for males and 8 or approximately 44% were for females. 

 
The total reimbursed was $12,726,659, of which $6,244,001 was paid to males and $6,482,658 was 
paid to females. The average amount paid was $707,037. 

 
EXTENDED MEDICAL CARE 

 
Twenty-one thousand, three hundred and seven claims were reimbursed for Medical Expenses under 
the Extended Medical Care Programme. The claims were made by or on behalf of Old Age and 
Invalidity Pensioners. 

 
A total of 6,355 or approximately 29.8% of the claims were in respect of Orthopedic Care, 1,867 or 
approximately 8.8% in respect of Prosthetic Care and 13,085 or approximately 61.4% for other 
types of Medical Care. Additionally, 11,963 or approximately 56% of the Claimants were males and 
9,344 or approximately 44% were females. 

 
The average amount expended for Orthopaedic Care was $10,823. and for Prosthetic Care, $3,959.  
The overall average amount expended was $12,346. 

 
During 2021, 16,949 claims were paid. The number of claims paid during 2022 therefore                              represents 
an increase of approximately 25.7%. 

 
 

MATERNITY ALLOWANCE 

 During 2022, 4,952 Maternity Claims were paid to 4,855 employed and 97 self-employed women. 
 

 The age-distribution of the recipients shows that 1,119 or approximately 22.6% were in the age-group (16-25) 
years, 1,697 or approximately 34.3% were in the age-group (26-30) years and 1,328 or approximately 26.8% 
were in the age-group (31-35) years. Further, 624 or approximately 12.6% were in the age-group (36-40) years 
and 176 or approximately 3.5% were in the age-group (41-45) years. The remaining 8 or approximately 0.2% 
were in the age-group (46-50) years. The ages of the recipients ranged from 18 years to 47 years and their 
average age was 30 years. 

 
Table P in the Annex classifies the Maternity Allowances paid by Age-group, Employment Status 
and Benefit Days. 
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The distribution of cases paid by benefit days shows that all 4,952 persons received normal 
maternity allowances, that is, payment up to a maximum of 13 benefit weeks. Of the 4,952 
cases, 38 or approximately 0.8% were paid for the full period of 13 weeks, 2,686 or 
approximately 54.2% were paid for periods ranging from 3 weeks to 12 weeks and 2,228 or 
approximately 45.0% were paid for periods ranging from 1 day to 18 days. 

 
The average amount of Maternity Allowance was $132,641. and the average duration was 42 
benefit days. 

 
During 2021, 2,638 claims for maternity allowance were paid. The 2022 total of 4,952 
therefore represents an increase of approximately 87.7%. 

 
The number of cases paid annually, along with the average duration for the period 2018-2022 is 
shown in Table 19. 

 
 

 TABLE 19  
NUMBER OF MATERNITY ALLOWANCES PAID AND AVERAGE DURATION  

2018-2022 
 

DESCRIPTION 2018 2019 2020 2021 2022 
 

Number of Cases 
 

4,388 
 

6,286 
 

3,641 
 

2,638 
 

4,952 

Average Duration 
(Benefit Days) 

 
47 

 
43 

 
42 

 
42 

 
42 

  
The table exhibits a fluctuating trend for the number of cases paid, while the average duration   
remained stable during the period 2020 to 2022. 

 
Table Q in the Annex shows the number of Maternity Allowances by the Amount Paid and Benefit 
Days. 

 
 

MATERNITY GRANT 
 

Two thousand, two hundred and thirty-three (2,233) claims for Maternity Grant were 
processed during 2022. Of this amount, 1,922 were paid to claimants who qualified for the 
benefit in their own right and 311 were not paid. 

 
An analysis of the claims which were not paid reveals that 11 duplicate claims were submitted, 3 
were disqualified for late submission and 120 did not provide sufficient information for the claim 
to be processed. Additionally, 7 did not satisfy the contribution requirement for the receipt of the 
benefit and 38 claimants were not entitled to maternity grant since they were paid medical care. 
Further, 9 of the claims were logged in error, 5 were not entitled to medical care and 118 were 
transferred/closed. 
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The age analysis reveals that 5 or approximately 0.3% of the recipients were in the age-group (16- 
19) years, 347 or approximately 18.1% were in the age-group (20-24) years and 691 or approximately 
35.9% were in the age-group (25-29) years. Further, the age-group (30-34) years accounted for 533 
or approximately 27.7% of the recipients, while the age-group (35-39) years accounted for 244 or 
approximately 12.7%. Of the remaining recipients, 95 or approximately 4.9% were in the age-group (40-
44) years and 7 or approximately 0.4% were in the age-group (45-49) years. The average age of the 
recipients was 30 years. 

 
Table 20 below shows the number of maternity grants paid by age-group, employment category and 
insured status. 

 
 

TABLE 20 
NUMBER OF MATERNITY GRANTS PAID BY AGE-GROUP, 

EMPLOYMENT CATEGORY AND INSURED STATUS 
2022 

 
 

AGE 
GROUP 

EMPLOYED SELF-EMPLOYED BOTH CATEGORIES  
TOTAL DIRECTLY 

INSURED 
SPOUSED 
INSURED 

DIRECTLY 
INSURED 

SPOUSED 
INSURED 

DIRECTLY 
INSURED 

SPOUSED 
INSURED 

16 – 19 5 0 0 0 5 0 5 
20 – 24 344 0 3 0 347 0 347 
25 – 29 681 0 10 0 691 0 691 
30 – 34 521 0 12 0 533 0 533 
35 – 39 238 0 6 0 244 0 244 
40 – 44 85 0 10 0 95 0 95 
45 – 49 7 0 0 0 7 0 7 
50 – 54 0 0 0 0 0 0 0 
55- 59 0 0 0 0 0 0 0 
60- 64 0 0 0 0 0 0 0 

TOTAL 1881 0 41 0 1,922 0 1,922 
 
 

The rate of maternity grant is presently fixed at $2,000. 
 

During the year 2021, 1,030 maternity grants were paid. The 2022 total of 1,922 therefore  
represents an increase of approximately 87%.     

 
 

CONSTANT ATTENDANCE 
 

No Constant Attendance Benefit was paid during the year 2022. 
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INDUSTRIAL BENEFITS BRANCH 
 

INJURY BENEFIT 
 

A total of 2,323 claims for Injury Benefit were processed during 2022. Of this total, 985 were disallowed 
and 1,338 were paid. 

 
An examination of the spells which were disallowed revealed that 42 claims were under investigation, 19 
were logged in error, 38 were submitted late and 38 were duplicate claims. Additionally, 176 were 
disallowed because the claimants were paid full salary by their employers, 338 claimants did not provide 
sufficient information for the processing of the benefit, 2 claimants submitted invalid medical certificates 
and 118 cases were related to claimants who were incapacitated for a duration of less than four days. Further, 
47 were disallowed as a result of the claimant’s non-incapacity for work, 7 were due to non- presentation, 
19 claimants were not entitled to medical care and 1 was not a priority claim. Of the remaining claims, 93 
had exceeded the maximum period for the benefit payment, which is twenty-six weeks, 1 claimant was over 60 
years, 2 were due to serious willful misconduct and 44 were transferred. 

 
All of the 1,338 spells which were paid were terminated upon full recovery of the Insured Persons. The 
average duration of these spells was approximately seven (7) benefit days. This is shown in Table 21. 

 

TABLE 21 
NUMBER OF INJURY SPELLS PAID BY REASON FOR TERMINATION, 

BENEFIT DAYS AND SEX 
2022 

 
 
 

REASON FOR 
TERMINATION 

MALES FEMALES MALES & FEMALES 

NUMBER 
OF CASES 

BENEFIT 
DAYS 

NUMBER 
OF CASES 

BENEFIT 
DAYS 

NUMBER 
OF CASES 

BENEFIT 
DAYS 

         

Recovery 1,247 9,792 91 987 1,338 10,779 

Termination of 
Benefit after full 
26 weeks period 

 
 

- 

 
 

- 

 
 

- 

 
 

- 

 
 

- 

 
 

- 

Provisional 
Disablement 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

TOTAL 1,247 9,792 91 987 1,338 10,779 

 
The total number of male and female recipients of the benefit was 1,247 and 91 respectively. 

 

The distribution by Sector revealed that 953 or approximately 71% of the spells originated from workers in 
the sugar sector which consisted of 934 males and 19 females. The remaining 385 or 29% of the spells were 
from workers in the other Industries combined which consisted of 313 males and 72 females.      Table 22 
gives the number of Injury Spells by sex and sector. 
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TABLE 22 
NUMBER OF INJURY SPELLS PAID BY SEX AND SECTOR  

  2022 
 

 
 

DESCRIPTION 

 
SUGAR 

 
NON-SUGAR 

 
BOTH SECTORS 

NUMBER 
OF 

CASES 

 
% 

NUMBER 
OF 

CASES 

 
% 

NUMBER 
OF 

CASES 

 
% 

Males 934 69.8 313 23.4 1,247 93.2 

Females 19 1.4 72 5.4 91 6.8 

Males & Females 953 71.2 385 28.8 1,338 100 

 
An age analysis shows that 502 or approximately 37.5% of the spells pertained to persons of the age-group 
(16-35) years and 831 or approximately 62.1% to the age-group (36-60) years. There were 5 persons over 
60 years who also received the benefit. The average age of both male and female recipients was 41 years. 

 
Table R in the Annex gives the number of Injury Cases paid by Age-group and Sex. 

 
The average duration of the spells that were paid for males was 7 benefit days and for females, 10 benefits 
days. The overall average duration was 7 benefit days. 

 
The number of Injury Spells paid by Benefit Days, Sector and Sex is given in Table S in the Annex. The 
average amount paid as Injury Benefit was approximately $25,415. 
 
A total of 1,055 Claims for Injury Benefit were paid during 2021. The 2022 total of 1,338 therefore 
represents an increase of approximately 26.8%. 

 
The number of spells paid during the period 2018-2022, the percentage arising from the Sugar Sector and the 
average duration of these spells are shown in Table 23. 
 

TABLE 23 
NUMBER OF INJURY SPELLS PAID, PERCENTAGE ARISING FROM  

THE SUGAR SECTOR AND AVERAGE DURATION OF SPELLS 
2018-2022 

 

DESCRIPTION 2018  2019 2020 2021 2022 

Number of Spells 1,110 885     652 1,055 1,338 

Percentage Arising from Sugar Sector 71 61 63 73 71 

Average Duration (Benefit Days) 17 15 17 12 7 
 

The table above shows an overall fluctuating trend in the number of spells paid, the percentage arising from 
the Sugar Sector and the Average duration over the entire period. 
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INJURY BENEFIT MEDICAL CARE 
 

One hundred and ninety-one (191) claims for Injury Benefit Medical Care were paid during 2022. The 
recipients were 76 or approximately 39.79% males and 115 or approximately 60.21% females. 

 
The distribution by Sector shows that 6 or approximately 3.14% of the claims were from workers in the Sugar 
Sector and 185 or approximately 96.86% were from workers in the other Industries combined. A further 
analysis shows that the recipients from the Sugar Sector comprised of only males, while those from the other 
Industries combined consisted of 70 males and 115 females. This is shown in Table 24. 

 
TABLE 24 

NUMBER OF INJURY BENEFIT MEDICAL CARE CLAIMS 
PAID BY SEX AND SECTOR 

2022 
 

 

DESCRIPTION 

SUGAR NON-SUGAR BOTH SECTORS 

NO. PERCENTAGE NO. PERCENTAGE NO. PERCENTAGE 

Males 6 3.14 70 36.65 76 39.79 
Females - 0.00 115 60.21 115 60.21 
Males & Females 6 3.14 185 96.86 191 100 

 
An age analysis shows that the recipients were between the ages of 20 years and 59 years. 
The average age of the males was 42 years and that of the females, 40 years. The overall average age was 41 years. 

 
Table T in the annex gives the distribution of Injury Benefit Medical Care claims by Age- group, Sex and Sector. 

 
An examination of the types of care extended shows that approximately 9.9% of the cost was related to In- 
patient care and approximately 90.1% to Out- patient care. Further, of the total expenditure, 1.0% was related to 
workers in the Sugar Sector who received In-Patient Care and 8.9% to workers in the other Industries combined. 
Correspondingly, for Out-Patient Care, 0.6% was related to workers in the Sugar Sector and 89.5% to workers in 
the other Industries combined. This is shown in Table 25 below. 

 
 

TABLE 25 
INJURY BENEFIT MEDICAL CARE COST BY SECTOR AND TYPE OF CARE 

(PERCENTAGE-WISE) 
2022 

 

 
TYPE OF CARE 

 
SUGAR 

 
NON-SUGAR 

 
BOTH SECTORS 

In-Patient 
 
Out-Patient 

1.0 
 

0.6 

8.9 
 

89.5 

9.9 
 

90.1 
TOTAL 1.6 98.4 100 
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Further analysis shows that approximately 12.5% of the reimbursements were in respect of drugs and dressing, 
approximately 1.1% in respect of treatment, approximately 2.9% was in respect of orthopedic care, 
approximately 8.2% in respect of fees to medical referees, approximately 38.6% was in respect of specialist  
care, and approximately 15.8% for hospitalization. In addition, approximately 0.8% was for travelling and 
subsistence, approximately 14.3% were for miscellaneous expenses, and laboratory and x-rays accounted for 
5.9% of the total expenses. 

 
Table 26 shows the percentage distribution of Injury Benefit Medical Care Cost by the Type of Care given. 

 
 

TABLE 26 
PERCENTAGE DISTRIBUTION OF INJURY BENEFIT 

MEDICAL CARE COST 
2022 

 
 
 

Description 

 
 

Hospitalization 

 
Orthopedic 

Care 

 
Specialist 

Care 

Drugs 
and 

Dressings 

Travelling 
and 

Subsistence 

 
 

Treatment 

Fees to 
Medical 
Referees 

 
X – Rays 
& Labs 

 
 

Miscellaneous 

 
 

Total 

 
In – Patient 

 
9.9 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
9.9 

 
Out – Patient 

 
5.9 

 
2.9 

 
38.6 

 
12.5 

 
0.8 

 
1.1 

 
8.2 

 
5.8 

 
14.3 

 
90.1 

 
In and Out 
Patient 

 
 

15.8 

 
 

2.9 

 
 

38.6 

 
 

12.5 

 
 

0.8 

 
 

1.1 

 
 

8.2 

 
 

5.8 

 
 

14.3 

 
 

100 

 
Of the claims paid, 50 or approximately 26% had attached the payment of Injury Benefit – Replacement of 
Income, while the remaining 141 or approximately 74% were for Medical Expenses only. 

 
During 2021, 289 claims for Injury Benefit Medical Care were paid. The 2022 total of 191 therefore 
represents a decrease of approximately 34%. 

 
 

OVERSEAS MEDICAL CARE 
 

No payment was made for overseas Injury Medical Care for 2022. 
 
 
 

DISABLEMENT PENSION 
 

During 2022, there were 11 awards of Disablement Pensions. All awards were made to males. 
 

The age distribution revealed that 1 pensioner was in the age-group (26-30) years, 2 were in the age-group 
(31-35) years, 2 were in age-group (36-40) years and 1 was in the age-group (41- 45) years. Of the 
remaining claims, 3 were in the age-group (46-50) years, 1 was in the age-group (51-55) years and 1 was 
in the age-group (56-60) years. 

 
The Sugar Sector accounted for 6 of the recipients while the other industries combined accounted for 5 
recipients. 
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TABLE 27 
DISABLEMENT PENSIONS BY PERCENTAGE OF DISABILITY,  

SECTOR AND SEX 
2022 

 

PERCENTAGE 
OF 

DISABILITY 

 
SUGAR 

 
NON-SUGAR 

 
BOTH SECTORS 

MALES FEMALES TOTAL MALES FEMALES TOTAL MALES FEMALES TOTAL 

20% 2 0 2 0 0 0 2 0 2 

30% 1 0 1 1 0 1 2 0 2 

40% 2 0 2 1 0 1 3 0 3 

50% 0 0 0 1 0 1 1 0 1 

100% 1 0 1 2 0 2 3 0 3 

TOTAL 6 0 6 5 0 5 11 0 11 
 

The distribution by nature of disability reveals that 3 cases resulted from fractures, 2 from 
ankylosis, 2 from burns, 1 from eye injury and 1 from strain & sprain. The remaining 2 
cases    resulted from other injuries. 

 
Table 28 below gives the number of Disablement Pensions awarded by Nature of 
Disability and Location of Injury. 

TABLE 28 
NUMBER OF DISABLEMENT PENSIONS BY NATURE OF 

DISABILITY AND LOCATION OF INJURY 
2022 

 
 
 

Nature of 
Disability 

 
Head 

 
Trunk 

 
Upper Extremities 

Lower 
Extremities 

Injuries not 
specifically 
located to 
any part of 
the body 

 
 

Total  
Eyes 

 
Others 

 
Fingers 

 
Others 

 
Legs & Feet 

Ankylosis 0 0 0 0 1 1 0 2 
Fractures 0 0 0 0 0 3 0 3 
Injured eye 1 0 0 0 0 0 0 1 
Sprain and Strain 0 0 0 0 0 0 1 1 
Burns 0 0 0 0 0 0 2 2 
Other Injuries 0 1 1 0 0 0 0 2 
TOTAL 1 1 1 0 1 4 3 11 
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The table above shows that 1 or approximately 9.1 % of the injuries was confined to the upper 
extremities, 4 or approximately 36.4% were confined to the lower extremities (legs and feet), 2 
or approximately 18.2% were confined to the head, 1 or approximately 9.1% was confined to 
trunk (back injury) and 3 or approximately 27.3% were not specifically located to any particular 
part of the body. 

 
An analysis by cause of accident revealed that two (2) cases each resulted from handling 
machinery, miscellaneous-power driven machinery, fire/explosion, person falling and other 
causes. The remaining one (1) case resulted from the use of cutlass. 

 
The occupational analysis shows that four (4) of the awardees were manual workers, four (4) 
were government workers and three (3) were technical workers. 

 
The average monthly amount awarded was approximately $45,113. 

 
Table U in the Annex gives the number of Disablement Pensions awarded by Nature of 
Disability and Total Monthly Amounts. 

 
A total of 8 Disablement Pensions were awarded during 2021. The 2022 total of 11 therefore 
represents an increase of approximately 37.5%. 

 
The number of Disablement Pensions awarded over the period 2018 - 2022 is shown in Table 29 
below. 

 
 

TABLE 29 
NUMBER OF DISABLEMENT PENSIONS AWARDED ANNUALLY 

2018-2022 
 

SECTOR 2018 2019 2020 2021 2022 

SUGAR 5 8 0 0 6 

NON-SUGAR 5 3 6 8 5 

BOTH SECTORS 10 11 6 8 11 

 
The table shows a fluctuating trend over the period 2018 – 2022. 

 
At the beginning of the year, there were 1,023 pensions in payment to 913 males and 110 females 
at an average monthly rate of $9,679. 

 
During the year, 11 pensions were awarded and 28 were terminated. Of the 28 which were 
terminated, 2 were due to overpayment on previous claims and 4 accounts were closed. The 
remaining 22 were terminated due to the death of the recipients. 
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At the end of the year, there were 1,006 Disablement Pensions in payment to 896 males and 110 
females at an  average monthly rate of $10,034. 

 
Table 30 shows the movement of Disablement Pensions during 2022. 

 
  
 

 TABLE 30 
MOVEMENT OF DISABLEMENT PENSIONS 

2022 
 

 
 

DESCRIPTION 

 
MALES 

 
FEMALES 

 
TOTAL 

NUMBER 
OF 

CASES 

AVERAGE 
AMOUNT 

($) 

NUMBER 
OF 

CASES 

AVERAGE 
AMOUNT 

($) 

NUMBER 
OF 

CASES 

AVERAGE 
AMOUNT 

($) 
Pensions in payment at the 913 10,055 110 6,613 1,023 9,679 
beginning of the year       

Pensions granted during the 11 42,181 0 0 11 42,181 
year.       

Pensions terminated during 28 9,682 0 0 28 9,682 
the year.       

Pensions in payment as at       

December 31, 2022 896 42,554 110 6,613 1,006 10,034 

 
 
  

DISABLEMENT GRANT 
 

During the year 2022, 15 Disablement Grants were awarded, of which 14 were awarded to males and 
1 was awarded to a female. The ages of the awardees ranged from 21 years to 65 years and their 
average  age was 44 years. 

 
The Sugar Sector accounted for 6 or approximately 40% of the recipients, while the other Industries 
combined accounted for 9 or approximately 60%. This is shown in Table 31 overleaf. 
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 TABLE 31 

NUMBER OF DISABLEMENT GRANTS PAID BY SEX AND SECTOR 
2022 

 
 

DESCRIPTION SECTOR  
BOTH SECTORS 

SUGAR NON-SUGAR 

Males 

Females 

6 

0 

8 

1 

14 

1 
Males & Females 6 9 15 

 
 

An analysis by Nature of Injury shows that eight (8) awardees suffered from post-traumatic ankylosis of 
joints, limbs or other parts of the body, two (2) awardees suffered amputation. while five (5) cases were 
from other injuries. This is shown in Table 32 below. 

 
TABLE 32 

NUMBER OF DISABLEMENT GRANTS PAID BY NATURE OF DISABILITY 
AND LOCATION OF INJURY 

2022 
 

 
 

Nature of 
Disability 

LOCATION OF INJURY 

Head 
Trunk & 

other Uro- 
Genital 
Organs 

Upper Extremities 
Lower 

Extremities 
General Injury- 

not located to any 
particular part 

of the Body 

 
 
 
    Total Eyes Others Fingers Others Legs & Feet 

  Post-Traumatic Ankylosis  
  of Joints, Limbs or other  
  parts of the body - - - 5 - - 3 8 

  Amputation 
 

- 
 

- 
 

- 
 

2 
 

- 
 

- 
 

- 
 

2 

  Other Injuries 
 

- 
 

1 
 

1 
 

- 
 

- 
 

3 
 

- 
 

5 

  TOTAL - 
 

1 
 

1 
 

7 
 

0 
 

3 
 

3 
 

15 
 

The table also shows that seven (7) of the awardees suffered injuries to the upper extremities and three (3) were  
confined to the lower extremities (legs and feet). Of the remaining awardees, one (1) each suffered injuries to  
the head and trunk and three (3) suffered general injuries not located to any particular part of the body. 

 
An analysis by cause of accident revealed that all fifteen (15) of the injuries resulted from multiple injuries. 

 
The distribution by degree of disability shows that 6 persons were assessed at 3% disability, 3 persons 
were assessed at 5%, 1 person was assessed at 6% and 2 persons at 7% disability. Of the remaining 
recipients, (2) persons were assessed at 10% disability and (1) person at 13% disability. This is shown  
in Table 33. 
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TABLE 33 
NUMBER OF DISABLEMENT GRANTS 

PAID BY PERCENTAGE OF DISABILITY, SEX AND SECTOR 
2022 

 

Percentage 

of 
Disability 

SUGAR NON-SUGAR BOTH SECTORS 
 

Males 
 
Females 

 
Total 

 
Males 

 
Females 

 
Total 

 
Males 

 
Females 

 
Total 

3% 1 0 1 5 0 5 6 0 6 

5% 2 0 2 1 0 1 3 0 3 

6% 0 0 0 1 0 1 1 0 1 

7% 1 0 1 1 0 1 2 0 2 

10% 1 1 2 0 0 0 1 1 2 

13% 0 0 0 1 0 1 1 1 1 

TOTAL 5 1 6 9 1 9 14 1 15 

 
The average amount paid as Disablement Grant was $217,081. 

 
During 2021, 10 Disablement Grants were awarded. The 2022 total of 15 therefore represents an increase of 
approximately 50%. 

 
Table V in the Annex classifies the number of Disablement Grants paid by Age-group, Sex and 
Amount Paid. 

 
 

INDUSTRIAL DEATH PENSION 
 

Six (6) Industrial Death Pensions were awarded during 2022. The recipients were two (2) 
widows who had children of the deceased in their care, two (2) widows over 45 years without 
children, one (1) parent and one (1) orphan. 

 
The ages of the deceased ranged from 19 years to 58 years. Their average age was 45 years.        The 
ages of the widows ranged from 32 years to 55 years. Their average age was 43 years.  
 
The ages of the children who were included in the benefit ranged from 2 years to 12 years. Their                         
average age was 8 years. 

 
At the time of death, the deceased persons were employed in Industries outside of the Sugar Sector. 
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An examination of the nature of injury which resulted in the deaths shows that the deceased persons had suffered 
from multiple injuries. This is shown in Table 34 below. 
 

  
TABLE 34 

NUMBER OF INDUSTRIAL DEATHS BY NATURE OF INJURY 
AND CAUSE OF ACCIDENT 

2022 
 

 
 
 
 
 
 
 

NATURE OF 
INJURY 

CAUSE OF ACCIDENT 

POWER 
DRIVEN 

MACHINERY 

 
MEANS OF 

TRANSPORT 

 
ACCIDENTS CAUSED OTHERWISE THAN BY MACHINERY, 

HANDLING GOODS OR MEANS OF TRANSPORT 

 
 
 
 
 

TOTAL 

 
 

PRIME 
MOVER 

 
 

POWER 
DRIVEN 

 
 

FIRE OR 
EXPLOSION 

 
 

PERSON 
FALLING 

 
 
 

ANIMALS 

 
 

FALLING 
OBJECTS 

STRIKING 
AGAINST OR 

COMING INTO 
CONTACT WITH 

OBJECTS 

 
 

ELECTRICAL 
SHOCK 

 
 

OTHER 
CAUSES 

OTHER 
INJURIES 
(MULTIPLE) 

 
 

0 

 
 

0 

 
 

0 

 
 

0 

 
 

0 

 
 

0 

 
 

0 

 
 

0 

 
 

6 

 
 

6 
 

TOTAL 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

6 

 

6 

Table W in the Annex gives a distribution of the Industrial Death Pensions by Nature of Injury 
and Condition of Award. 

 
At the beginning of the year, there were 263 Industrial Death Pensions in payment to 219                        widows, 
34 parents and 10 orphans. 

 
During the year, 6 pensions were awarded to the recipients at an average monthly rate of $59,104.00          
and 5 pensions were terminated. 

 
At the end of the year, there were 267 Industrial Death Pensions in payment to 221 Widows, 35 
parents and11 orphans. 

 
The movement of Industrial Death Pensions is shown in Table 35. 
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TABLE 35 
MOVEMENT OF INDUSTRIAL DEATH PENSIONS 

2022 
 

 
 
 

DESCRIPTION 

 
WIDOWS 

 
PARENTS 

 
ORPHANS TOTAL 

 
NO. 

AVERAGE 
AMOUNT 
PAID ($) 

 
NO. 

AVERAGE 
AMOUNT 
PAID ($) 

 
NO. 

AVERAGE 
AMOUNT 
PAID ($) 

 
NO. 

AVERAGE 
AMOUNT 
PAID ($) 

Pensions in payment at 
the beginning of the year 

 
219 

 
17,783 

 
34 

 
9,301 

 
10 

 
12,393 

 
263 

 
19,133 

Pensions granted during 
the year 

 
4 

 
78,862 

 
1 

 
18,205 

 
1 

 
20,972 

 
6 

 
59,104 

Pensions terminated 
during the year 

 
2 

 
32,100 

 
- 

 
- 

   
2 

 
32,100 

 
Alterations 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

Pensions in payment as at 
December 31, 2022 

 
221 

 
18,759 

 
35 

 
9,555 

 
11 

 
13,173 

 
267 

 
19,934 

 
 

Figure III overleaf shows a comparison of all benefit payments for the years 2021 and 2022. 
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Amount Paid (G$000) 
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MEDICAL ADJUDICATION OF CLAIMS 
 

During 2022, a total of 11,270 persons were seen by personnel of the Medical Department. Of this total, 826 
were seen at hospitals, 9,945 were seen at their homes and 499 were seen by the Medical Advisor of the 
Organization. 

 
CASES REFERRED TO MEDICAL BOARD (INDUSTRIAL) 

 
The Industrial Medical Board dealt with 18 cases during the year under review. This total 
comprised 15 new cases, 2 appeal cases, and 1 review case that was previously placed before 
the Board but required follow-up action. 

The results of the determinations revealed that 9 persons were considered fit-for-work with 
permanent partial disability, 1 person was referred for further treatment and 1 case was deferred 
until after treatment. In addition, 2 cases were not processed due to the absence of the claimant and 
5 persons were completely fit- for-work. 

The number of cases placed before the Industrial Medical Board during the period 2018-2022 
is shown in Table 36 below. 

 
TABLE 36 

CASES PLACED BEFORE MEDICAL BOARD (INDUSTRIAL) 
2018 – 2022 

 

DESCRIPTION 2018 2019 2020 2021 2022 

Number of Cases Boarded 32 98 28 16 18 

Medical Treatment Recommended 8 3 3 6 1 

Cases Awarded Disablement Benefit 14 10 3 6 9 

Leave Past Fit-for-Work Dates Accepted - - - 1 - 

Leave Past Fit-for-Work Dates not accepted - 1 1 - - 

Medical Treatment Not Recommended 6 1 3 2 - 

Cases Deferred - 4 - - 1 

Claimants’ Absence 4 23 5 1 2 

Fit for work with no PPD - - - - 5 

Prescribed Disease - 30 10 -  

Not Prescribed Disease - 26 2 - - 

Eligible for Prosthesis - - 1 - - 

Percentage Genuine Cases 69 44 61 81 56 
 

The table shows a decrease in the number of genuine cases placed before the Medical Board 
during 2022. 
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CASES REFERRED TO MEDICAL BOARD (NON-INDUSTRIAL) 
 

During the year under review, 107 non-Industrial cases were placed before the Medical Board. 
This total comprised 83 new cases, 14 appeal cases and 10 cases that were up for review. 

 
The results of the determinations revealed that 21 persons were deemed invalids, 7 persons were 
referred for further treatment, reimbursement was approved for 3 cases and invalidity was 
deferred for 1 case. Additionally, 6 persons were reimbursed at the overseas rate, 7 persons had 
justified leave, 1 person was reimbursed for consultation and 1 person was granted extended 
maternity leave. 

 
Of the remaining cases, 39 were not deemed invalids, 3 cases were disallowed, 8 cases were not 
processed due to the absence of the claimant and 1 person is deceased. In addition, leave past fit- 
for-work date was not accepted for 2 cases, 1 person was not recommended for overseas 
treatment, 1 person was completely fit-for-work and 5 were eligible for permanent employment. 

 
MEDICAL TREATMENT ABROAD 

 
A total of 19 Insured Persons were given permission to seek medical treatment abroad and were 
reimbursed a maximum of 80% of their medical expenses subject to a ceiling of $1,136,600.00. 

 
The distribution by country of treatment reveals that 10 persons went to Trinidad, 5 to the United 
States of America, 3 to Suriname, and 1 to Barbados. 

 

VISITS BY NURSES 
 

A total of 10,757 visits were made by Nurse/Sick Visitors of the Medical Department during 2022. 
Of this total, 10,261 were made to the homes of Insured Persons and 496 to hospitals. 

 
The number of persons seen in homes amounted to 9,945, of which approximately 84% were 
pensioners and approximately 16% were claimants or prospective claimants. 

 
Table 37 below shows the number of visits made by the Nurse/Sick Visitors during the period 
2018-2022. 

 
   TABLE 37 

VISITS MADE BY NURSES/SICK VISITORS 
2018 – 2022 

 
 

DESCRIPTION 
 

2018 
 

2019 
 

2020 
 

2021 
 

2022 
 

Number of visits 
 

13,097 
 

13,305 
 

7,102 
 

9,806 
 

10,757 
 

The table above shows a fluctuating trend during the entire period. 
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APPEALS TO TRIBUNAL 

 
During 2022, there were 2,013 appeals for processing. Of this total, 1,468 were brought forward from 
2021, while nine hundred and forty-nine (949) were received in the year 2022. In addition, four 
hundred and four (404) appeals were withdrawn during the year. 

 
Of the total appeals, Old Age Benefit accounted for approximately 57%, Sickness Benefit accounted 
for approximately 32%, Survivors’ Benefit accounted for approximately 5% and Maternity Benefit, 
approximately 4%. Injury, Funeral, Invalidity, Disablement and Death Benefits accounted for the 
remaining 2%. 

 
The General Manager reviewed 607 appeals, of which 466 were allowed and 141 were disallowed. At the 
end of the year therefore, there were 1,406 appeals outstanding. 
 

. 
ESTABLISHMENT AND ORGANIZATION 

 

STAFFING 
 

At the beginning of the year 2022, the Organization had in its employ *649 Staff consisting of 640 
permanent and 9 temporary employees. 

 
During the year, 84 persons comprising 52 permanent and 32 temporary employees were recruited. 
There were 51 exits consisting of 48 persons from the permanent category and 3 from the 
temporary category. In addition, 23 temporary employees were appointed to permanent positions. 

A breakdown of the exits from the permanent and temporary categories show that 18 persons had 
resigned, 3 had their services terminated, 14 retired and 16 were dismissed. 

 
At the end of the year, there were 682 employees on roll, of which 667 were permanent and 15 
were temporary. 

 
 
 

 TRAINING AND PUBLIC RELATIONS 
 

In our quest towards Total Quality Management, training continues to be an essential component of 
the Scheme’s Operations. 

 
During 2022, a total of 44 training programmes were mounted for employees of the Scheme. The 
programmes were designed to examine and calibrate the roles, objectives and responsibilities of 
individuals, Divisions, Departments, Sections, Units and Teams within the Organization’s Structure. 
Focus was placed on three (3) main areas namely, Structure, Functions and Attitude. 

 
Of the 44 training programmes, 28 were internal training and 16 were external courses conducted for 
agencies within the country. 
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The internal programmes comprised training in areas such as Orientation/Induction for new Employees, 
Job Development/Capacity Building, Prosecution-Criminal Law Procedures, Customer Service and 
Care, Appeals Processing, Management and Resolution, Trainee Inspectors' Programme, Operational 
Standardization Training, among others 

 
The external programmes offered training in areas such as NIS Registration, Contribution Payment and 
Benefits, among others. 
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DESCRIPTION LONG TERM SHORT TERM INDUSTRIAL TOTAL 
 
Contributions 18,495,018 4,891,024 3,340,864 26,726,906 
 
Investment Income 525,857 68,556 111,625 706,038 
 
Other Income 29,154 29,153 29,153 87,460 
 
Gain on Revaluation 43,943 5,729 9,328 59,000 
of Investment Property 
 
TOTAL 19,093,972 4,994,462 3,490,970 27,579,404 

 

Part 2 
 

INCOME AND EXPENDITURE 
 
 

INCOME 
 

Income received from all sources during 2022 amounted to approximately $32.128B. This amount 
was made up as follows: 

 
 G$000 

CONTRIBUTIONS - 31,362,423 
INVESTMENT INCOME - 672,307 
OTHER INCOME - 101,099 
GAIN ON REVALUATION 
OF INVESTMENT PROPERTY 

 
-   (7,425) 

 32,128,404 
 
 

The income was distributed among the three (3) Benefit Branches as follows: - 
 
 

 
DESCRIPTION 

 
LONG TERM 

 
SHORT TERM 

 
INDUSTRIAL 

 
TOTAL 

 
Contributions 

 
21,702,797 

 
5,739,323 

 
3,920,303 

 
31,362,423 

Investment Income 500,734 65,281 106,292 672,307 

Other Income 33,767 33,666 33,666 101,099 

Gain on Revaluation (5,494) (743) (1,188) (7,425) 
of Investment Property     

 
TOTAL 

 
22,231,804 

 
5,837,527 

 
4,059,073 

 
32,128,404 

 

* Figures in G$000 

 
During 2021, the total income received was approximately $27.579B. The income for 2022 
therefore represents an increase of approximately 16.5%. 

 
The income received during 2021 and 2022 is compared overleaf. 
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DESCRIPTION 
YEAR 

PERCENTAGE 
INCREASE 2021 2022 

Contributions 26,726,906 31,362,423 17.34 

Investment Income 706,038 672,307 (4.78) 

Other Income 87,460 101,099 15.59 

Gain on Revaluation of 59,000 (7,425) (112.6) 
Investment Property    

TOTAL 27,579,404 32,128,404 16.49 

Figures in G$000 
 

EXPENDITURE 
 

Total Expenditure during 2022 amounted to approximately $32.226B. Of this amount, 
approximately $30.443B was expended on Benefit Payments and approximately $2.609B on 
Administrative Expenses. 

 
An analysis of the Benefit Payments shows that the Long-Term Branch accounted for $28.062B or 
approximately 92.18% of the total Benefit Expenditure, with Old Age Benefit accounting for 
$24.489B. The Short-Term Branch accounted for $2.123B or approximately 6.97%, while the 
Industrial Branch accounted for $258M  or  approximately  0.85%  of  the  amount  expended on 

 Benefit Payments. 
 

The Table below shows the distribution of Benefit Expenditure among the three (3) Branches. 
 
  

BENEFIT 
BRANCH 

AMOUNTS 
($000) 

PERCENTAGE OF 
BENEFIT 

EXPENDITURE 

PERCENTAGE OF 
TOTAL 

EXPENDITURE 

LONG TERM 28,061,741 92.18 87.08 

SHORT TERM 2,123,303 6.97 6.59 

INDUSTRIAL 258,423 0.85 0.80 

TOTAL 30,443,467 100 94.47 
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The Table also shows that the Long-Term Benefit Branch accounted for approximately 87.08% of 
the total Expenditure, the Short-Term Branch, approximately 6.59% and the Industrial Branch, 
approximately 0.80%. 

 
The amounts expended on Benefits during 2021 and 2022 are compared in the Table below. 

 
 

 
BENEFIT 
BRANCH 

 
AMOUNT EXPENDED DURING 

 
PERCENTAGE 

INCREASE 2021 2022 

LONG TERM 26,778,847      28,061,741                4.79 

SHORT TERM 1,893,010 2,123,303 12.17 

INDUSTRIAL 279,709 258,423 (7.61) 

TOTAL 28,951,566 30,443,467 5.15 
 

Figures in G$000 
 
 

The table above shows an increase of approximately 5.15% in total Benefit Payments between 
the years 2021 and 2022. 

 
Administrative Expenses amounted to approximately $2.609B. This represents an increase of 
approximately 2.8% over the 2021 total of approximately $2.539B. 
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NATIONAL INSURANCE FUND 
 

At the beginning of the year, the National Insurance Fund was $29.849B. Income received during 
the year totaled $32.128B, while expenses amounted to $32.226B. The Fund therefore realized a 
deficit of $98M.   However, when other comprehensive income of $13.546B was included, a surplus 
of $13.448B resulted, which when added to the Fund at the beginning of the year, amounted to 
$43.296B. 

 
The Fund as at 2022-12-31 was represented as follows: - 

 
G$000 

 
Fixed Assets valued at - 2,862,159 

Investments valued at - 39,319,535 

Net current assets valued at -  1,114,326 

Deferred receivable (interest) - - 
-------------------- 

National Insurance Fund 43,296,020 
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TABLES IN ANNEX 
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TABLE A 
NUMBER OF NEW EMPLOYERS BY INDUSTRY AND SIZE 

2022 
 

 
 

CODE 

 

DIVISION 

 
 

INDUSTRY 

NUMBER OF EMPLOYEES  
 

TOTAL 0 1 -5 6 -10 11 -20 21 -50 51 -100 Over 100 

 
 

 
01-03 

 
Agriculture, Forestry and Fishing 

 
2 

 
1 

 
- 

 
- 

 
- 

 
- 

 
- 

 
3 

 
 

 
05-09 

 
Mining & Quarrying 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- 

 
- - 

 
 

 
10-33 

 
Manufacturing 

 
6 

 
27 

 
1 

 
- 

 
- 

 
- 

 
1 

 
35 

 
 

 
35 

 
Supply of Electricity, Gas & Steam 

 
2 

 
6 

 
- 

 
- 

 
- 

 
- 

 
- 

 
8 

 
 

 
36-39 

 
Water supply, sewerage, waste management and remediation activities 

 
1 

 
1 

 
1 

 
1 

 
- 

 
- 

 
- 

 
4 

 
 

 
41-43 

 
Construction 

 
48 

 
150 

 
4 

 
1 

 
- 

 
1 

 
- 

 
204 

 
 

 
45-47 

 
Wholesale and Retail Trade 

 
27 

 
122 

 
3 

 
1 

 
1 

 
- 

 
- 

 
154 

 
 

 
49-53 

 
Transport and Storage 

 
6 

 
21 

 
1 

 
- 

 
2 

 
- 

 
- 

 
30 

 
 

 

55-56 

 

Accommodation and Food Service 

 

8 

 

47 

 

6 

 

- 

 

- 

 

- 

 

- 

 

61 
 

 
 

58-63 
 
Information and Communication 

 
5 

 
8 

 
- 

 
- 

 
- 

 
- 

 
- 

 
13 

 
 

 
64-66 

 
Financial and Insurance Activities 

 
3 

 
8 

 
- 

 
- 

 
- 

 
- 

 
- 

 
11 

 
 

 
68 

 
Real Estate Activities 

 
1 

 
8 

 
- 

 
- 

 
- 

 
- 

 
- 

 
9 

 
 

 
69-75 

 
Professional, Scientific, and technical activities 

 
9 

 
28 

 
1 

 
- 

 
- 

 
- 

 
- 

 
38 

 
 

 
77-82 

 
Administrative and support services 

 
19 

 
52 

 
5 

 
3 

 
1 

 
- 

 
- 

 
80 

 
 

 
84 

 
Public administration and defence 

 
2 

 
4 

 
1 

 
- 

 
- 

 
- 

 
- 

 
7 

 
 

 
85 

 
Education 

 
1 

 
8 

 
6 

 
- 

 
- 

 
- 

 
1 

 
16 

 
 

 
86-88 

 
Human Health and social work activities 

 
8 

 
20 

 
2 

 
1 

 
- 

 
- 

 
- 

 
31 

 
 

 
90-93 

 
Arts, Entertainment and Recreation 

 
3 

 
11 

 
- 

 
- 

 
1 

 
- 

 
- 

 
15 

 
 

 
94-96 

 
Other service activities 

 
2 

 
15 

 
1 

 
- 

 
- 

 
- 

 
- 

 
18 

 
 

 
97-98 

 
Activities of households as employers; undifferentiated goods and services 

 
- 

 
4 

 
- 

 
- 

 
- 

 
- 

 
- 

 
4 

 
 

 
99 

 
Activities of extraterritorial organizations and bodies 

 
1 

 
2 

 
- 

 
- 

 
- 

 
- 

 
- 

 
3 

   
TOTAL 

 
154 

 
543 

 
32 

 
7 

 
5 

 
1 

 
2 

 
744 
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TABLE D 
NUMBER OF SELF-EMPLOYED REGISTRANTS BY INDUSTRY AND SEX 

2022 
 

CODE DIVISION INDUSTRY FEMALES MALES TOTAL 

 

 
 

 
 

 27 31 58 
 

 
 

 
 

 33 30 63 
 

 
 

 
 

 17 19 36 
 

 
 

 
 

 18 30 48 
 

 
 

 
 

 0 0 0 
 

 
 

 
 

 29 55 84 
 

 
 

 
 

 112 96 208 
 

 
 

 
 

 23 36 59 
 

 
 

 
 

 1 0 1 
 

 
 

 
 

 0 0 0 
 

 
 

 
 

 1 0 1 
 

 
 

 
 

 0 0 0 
 

 
 

 
 

 5 0 5 
 

 
 

 
 

 0 17 17 
 

 
 

 
 

 8 9 17 
 

 
 

 
 

 1 0 1 
 

 
 

 
 

 0 0 0 
 

 
 

 
 

 38 49 87 
 

 
 

 
 

 266 238 504 
 

 
 

 
 

 0 0 0 
 

 
 

 
 

 0 0 0 
 

TOTAL 579 610 1,189 
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TABLE G 

NUMBER OF OLD-AGE PENSIONERS ON STREAM BY AGE, 
EMPLOYMENT STATUS AND SEX AS AT 2022-12-31 

 
 
 
 

AGE 

EMPLOYED SELF-EMPLOYED BOTHCATEGORIES 
 
 

MALES 

 
 

FEMALES 

MALES 
& 

FEMALES 

 
 

MALES 

 
 

FEMALES 

MALES 
& 

FEMALES 

 
 

MALES 

 
 

FEMALES 

MALES 
& 

FEMALES 
60 1,354 1,033 2,387 220 169 389 1,574 1,202 2,776 
61 1,824 1,216 3,040 344 178 522 2,168 1,394 3,562 
62 1,268 978 2,246 240 135 375 1,508 1,113 2,621 

63 956 656 1,612 141 84 225 1,097 740 1,837 
64 1,439 1,033 2,472 252 147 399 1,691 1,180 2,871 
65 956 707 1,663 166 105 271 1,122 812 1,934 
66 1,493 929 2,422 260 154 414 1,753 1,083 2,836 
67 813 489 1,302 154 69 223 967 558 1,525 
68 1,560 811 2,371 272 135 407 1,832 946 2,778 
69 1,207 726 1,933 199 99 298 1,406 825 2,231 
70 1,126 615 1,741 153 81 234 1,279 696 1,975 
71 949 574 1,523 151 66 217 1,100 640 1,740 
72 962 507 1,469 145 65 210 1,107 572 1,679 
73 888 452 1,340 120 92 212 1,008 544 1,552 

74 766 417 1,183 82 68 150 848 485 1,333 

75 618 343 961 101 49 150 719 392 1,111 
76 588 261 849 82 47 129 670 308 978 
77 387 160 547 51 31 82 438 191 629 
78 413 172 585 61 22 83 474 194 668 
79 429 221 650 47 37 84 476 258 734 

80 337 168 505 47 24 71 384 192 576 
81 339 148 487 24 17 41 363 165 528 
82 180 98 278 27 15 42 207 113 320 
83 137 71 208 18 6 24 155 77 232 
84 211 109 320 21 7 28 232 116 348 
85 171 70 241 7 1 8 178 71 249 
86 81 56 137 0 3 3 81 59 140 
87 70 44 114 7 6 13 77 50 127 
88 47 52 99 5 0 5 52 52 104 
89 56 48 104 2 2 4 58 50 108 
90 60 34 94 3 1 4 63 35 98 
91 39 22 61 0 3 3 39 25 64 
92 1 31 32 0 0 0 1 31 32 
93 0 8 8 0 0 0 0 8 8 
94 2 2 4 1 2 3 3 4 7 
95 3 0 3 0 1 1 3 1 4 
96 0 0 0 2 0 2 2 0 2 
97 0 0 0 0 0 0 0 0 0 

98 0 3 3 0 0 0 0 3 3 
99 0 0 0 0 0 0 0 0 0 

100 0 0 0 1 0 1 1 0 1 
101 0 6 6 0 0 0 0 6 6 

TOTAL 21,730 13,270 35,000 3,406 1,921 5,327 25,136 15,191 40,327 
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TABLE H 
NUMBER OF OLD AGE GRANTS AWARDED 

BY  AGE, SEX AND EMPLOYMENT STATUS 
2022 

 
 
 
 

AGE 

EMPLOYED SELF-EMPLOYED BOTH CATEGORIES 

 
 

MALES 

 
 

FEMALES 

MALES 
& 

FEMALES 

 
 

MALES 

 
 

FEMALES 

MALES 
& 

FEMALES 

 
 

MALES 

 
 

FEMALES 

MALES 
& 

FEMALES 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
TOTAL 736 478 1,214 123 71 194 859 549 1,408 
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TABLE N 
NUMBER OF SICKNESS SPELLS PAID BY  

DIAGNOSIS AND SECTOR  
2022 

 

 
 

CODE 

 
 

DIAGNOSIS 

 
 

SUGAR 

 
   NON- 
SUGAR 

 
BOTH           

CATEGORIES 
     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

12 Malignant neoplasms, including neoplasms of lymphatic & hematopoietic tissues 3 147 150 
     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

 

Continued Overleaf 
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TABLE N (cont'd) 
NUMBER OF SICKNESS SPELLS PAID BY  

DIAGNOSIS AND SECTOR 
 2022 

 

CODE DIAGNOSIS MALES FEMALES 
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CATEGORIES 
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TABLE Q 

NUMBER OF MATERNITY ALLOWANCE PAID  BY BENEFIT DAYS AND AMOUNT 
2022 

 

BENEFIT 

DAYS 

NUMBER 

OF CASES 

AMOUNT 

PAID ($) 
   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 
  

   

   

   

   

  TOTAL 4,952 656,836,342 
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           TABLE R 
NUMBER OF INJURY SPELLS PAID BY AGE-GROUP AND SEX  

2022 
 

AGE 
GROUP 

 
MALES 

 
FEMALES 

 
TOTAL 

 

 
 

 
 

 0 
 

 
 

 
 

 19 
 

 
 

 
 

 111 
 

 
 

 
 

 197 
 

 
 

 
 

 175 
 

 
 

 
 

 115 
 

 
 

 
 

 172 
 

 
 

 
 

 215 
 

 
 

 
 

 205 
 

 
 

 
 

 124 
 

 
 

 
 

 5 
 

 
 

 
 

 1,338 
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           TABLE R 
NUMBER OF INJURY SPELLS PAID BY AGE-GROUP AND SEX  

2022 
 

AGE 
GROUP 

 
MALES 

 
FEMALES 

 
TOTAL 

 

 
 

 
 

 0 
 

 
 

 
 

 19 
 

 
 

 
 

 111 
 

 
 

 
 

 197 
 

 
 

 
 

 175 
 

 
 

 
 

 115 
 

 
 

 
 

 172 
 

 
 

 
 

 215 
 

 
 

 
 

 205 
 

 
 

 
 

 124 
 

 
 

 
 

 5 
 

 
 

 
 

 1,338 
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                      TABLE U 
               NUMBER OF DISABLEMENT PENSIONS  
       BY NATURE OF DISABILITY AND AMOUNT PAID 

                  2022 
 

 
   NATURE OF DISABILITY 

 
NUMBER OF CASES 

 
   TOTAL AMOUNT PAID 

($) 
 
Ankylosis 

 
2 

 
$18,785.00 

 
Burn 

 
2 

 
$122,971.00 

 
Fractures 

 
3 

 
$99,003.00 

 
Injured eye 

 
1 

 
$21,090.00 

 
Strain and Sprain 

 
1 

 
$130,026.00 

 
Other Injuries 

 
2 

 
$72,120.00 

 
TOTAL 

 
11 

 
$463,995.00 
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TABLE W 
ANALYSIS OF INDUSTRIAL DEATHS BY CONDITION OF 

AWARD AND NATURE OF INJURY 
2022 

 
 
 
 
 

NATURE OF 
INJURY 

 
 
 

NUMBER 
OF 

DEATHS 

 
CONDITION OF AWARD 

 
WIDOWS WITH 

CARE OF 
CHILDREN 

 
WIDOWS 45 
YEARS AND 

OVER 

 
 
 

PARENTS 

 
 

CHILD 
ONLY 

 
 
 

TOTAL 
 

OTHER 
INJURIES 

 
 

6 

 
 

2 

 
 

2 

 
 

1 

 
 

1 

 
 

6 
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May, 2022 - Minister of Finance, General Manager and other Board Members during an outreach in 
Fort Wellington.

May, 2022 – General Manager and staff of the Medical Department during Nurses’ Week Religious Service.
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May, 2022 - General Manager and Staff of the Internal Audit Division during the launch of International Internal 
Audit Awareness Month.

September, 2022 – Winners of the Mr. NIS Pageant and other delegates.
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October, 2022 - General Manager and staff of the Compliance Section during Breast Cancer Awareness month.


